
Vendor Exception Functionality in the Global Supplier Portal 
(Supplier User) 

 
The Vendor Exception Functionality allows suppliers to see SBD’s requested changes to the delivery date on firm orders and approve, 

reject or alter those change requests. This functionality may not be available to all suppliers, the availability depending on the planning 

system used at the SBD plant or distribution center with which the suppliers works.  

 Exceptions are not new orders or a new schedule, it is a requested change to a firm order by SBD (inside system lead time) 

 Transaction should be ran by supplier daily or as needed depending on the amount of product being shipped to SBD 

 Information is real-time and does not require an overnight update  

 Displays the Firm delivery date and the requested New delivery date 

 The system will not make these changes without the suppliers approval 

 Exceptions will only go away when the supplier accepts or rejects the change via GSP, the planner makes an adjustment with 

suppliers approval, or the parts are received 

To Run the Vendor Exception Report: 

 
Once logged into the GSP system, on the Portal home page click either the “eOrder” button (1) or the “eOrder” link (1) in 

the top menu. 

 
 

On the eOrder page; click the “Vendor Exception List” link (2). 
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On the Vendor Exception List page;  

Select the correct vendor number (3) and the correct plant number (4) from the dropdown 

Choose the type of change you want to see (5).  

 Pull In = orders SBD is requesting be delivered earlier that the current delivery date 

 Push Out = orders SBD is requesting be delivered later than the current delivery date 

 Cancel = Orders SBD is requesting to cancel 

 All Open = Pull In, Push Out, and Cancel that supplier has not yet responded to and have not be received  

 All = same as above but also includes orders to which the supplier has already responded 

 Then click the “Execute” button (6). 

 

 To further refine your results you can: 

 Limit the display to orders where the changes or greater than a specific number of days (A). Example, if set to 7 

days; request with less than 7 days between the original due date and the requested reschedule date will not appear.  

 Limit the display to not show orders if the original due date is inside your ‘normal’ transit time (B). Example; if 

set to 10 days; the system will only show orders where the original due date is 10 days or more from today date. 

 If you wish to see exceptions for only a specific material number enter that number (C). If you lever this section 

blank the system will display information on all of your material numbers  

 To see the report in a data format other than MM-DD-YY, select the date format you prefer (D). 

  - For US: MM-DD-YY (Month-Day-Year) 

  - For Europe: DD-MM-YY (Day-Month-Year) 

 To export an Excel file select the checkbox (E). 

 
 

The onscreen display will display showing the PO Number (F), SL Release Number (G), Material Number (H), Original 

Delivery Date (I), Exception Message (J), Requested Reschedule Date (K), the action buttons (L) (Accept, Change, 

Decline) 
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Accepting SBD Request:  
To accept the new delivery date request by SBD as requested; check the checkbox (7) to the left of the request and click 

the “Accept” button (8). 

Note: This will change the due date of the open order to the Reschedule Date. So, if you run the Weekly Open 

Order by Vendor Report again you will see the rescheduled date is now the due date for that order. 

 

 
 

Accepting Change with Alternate Date:  
To Accept an Exception with a revised new delivery date set by you; check the checkbox (9) to the left of the request and 

click the “Change” button (10). 

 
 

Enter your proposed new delivery date in the Date Proposal section (11) and click the “Submit” button (12). 

Note: The date must be between the original Due Date and the Reschedule Date to be accepted.  

Note: Make sure you enter the date in the correct date format 
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On the confirmation screen; click the “OK” button (13). 

 
 

Rejecting SBD Change Request:  
To accept the new delivery date request by SBD as requested; check the checkbox (14) to the left of the request and click 

the “Decline” button (15). 

Note: This change request will not show up on your list any longer unless 1) SBD requests to change the same 

order to different Reschedule Date, or 2) you select the “ALL” option under Change Type on the transaction 

search page.  
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